
A Career Built on Customer Perspective
Jenifer White’s leadership philosophy began at the front lines. 
Starting as a call center agent at Southern Company, she 
developed a deep appreciation for the customer’s perspective, a 
viewpoint that remains central to every decision. “At the end of 
the day, our industries exist to serve customers, so I keep that 
front and center when leading teams,” Jenifer explained.

From Call Center to Boardroom
With 26 years of experience at Southern Company,  
Jenifer’s journey reflects a commitment to learning  
and leading with purpose. Today, as Director of Revenue 
Accounting at Alabama Power Company and a member of 
the NCTUE board of directors, she brings that customer-first 
mindset to every discussion.

Joining the National Consumer Telecom & Utilities  
Exchange (NCTUE) board of directors was more than a career 
milestone—it was a calling inspired by a long-time mentor and 
co-worker. Watching this mentor’s pride and dedication as a 
board member showed Jenifer how the board drives the industry 
forward. “Their pride in the work was really evident, and that’s 
what made me want to get involved myself,” Jenifer shared. 

Learning and Leading with Purpose
What Jenifer finds most rewarding about board service is the 
opportunity to learn from fellow board members. “Everyone’s so 
passionate about our industries and the customers we serve,” 
she said. “It’s inspiring to be around people who truly care 

about NCTUE’s mission of managing industry risk and keeping 
customer relationships strong.”

Guided by Mission, Responsibility, and Data
Jenifer’s approach to governance is rooted in connecting every 
decision back to NCTUE’s mission. “I always want to understand 
how our decisions affect members and their customers. I see 
it as my responsibility to be a positive representative for our 
members,” she said.

Looking ahead, Jenifer is energized by the rapid evolution of 
data and technology in the industry. “NCTUE’s value is all about 
using data, and things are moving so fast,” Jenifer said. “I love 
seeing new ways to use data for good, like protecting customers 
and companies from fraud. AI is especially fascinating, and I’m 
curious to see how it’ll impact our members.” Her advice for 
those considering board service? Listen more than you talk. 
The board is full of smart, passionate people, and they’ve been 
generous in sharing their knowledge with her and others. 

A Vision for NCTUE’s Future
Jenifer sees two major opportunities for NCTUE’s growth: 
expanding membership to strengthen the exchange for all and 
proactively addressing emerging risks like sophisticated fraud.

“The board, working with Equifax [Equifax is the technology 
partner and database administrator for the industry-specific 
data shared by member companies within NCTUE], is always 
looking ahead for trends and ways to evolve,” Jenifer said.
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